SpamController v1.5

SpamController Bayesian Spam Filtering User Guide

From now on, SpamController v1.5 applies Bayesian Spam Filtering which can auto-learn from SPAM and HAM (non-spam)
emails defined by users. Therefore, the spam detection will be more and more accurate for further incoming email.
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Hints:

SPAM is the legitimate email you do not want to receive.

HAM is the legitimate email you want to receive, but it is identifies as SPAM.

User Guide:

A. Create the Bayes mail box

1. Create email account bayes@YourDomain.com in Email Manager.

2. Create two email folders called "SPAM™" and "HAM" (folder name should be Capital letter) in bayes@YourDomain.com by

Webmail or setup an IMAP account to create both folders (Step C1)

B. Activate bayes@YourDomain.com in your SpamController

1. Login to Spam Controller (www.spamcontroller.net)
2. Click "Bayes" in menu bar and fill in the password of bayes@YourDomain.com

. Report your SPAM and HAM

1. Setup an IMAP account for bayes@YourDomain.com in your mail client, such as Outlook or Outlook Express, etc.

2. Once SPAM and HAM folders are created in this account, user can put spam email in SPAM folder while COPY non-spam

email to HAM folder.

3. SpamController will learn these two mail folders automatically every day. Email in these mail folders will be REMOVED

after learned.

. Collecting bayes feed from end-users

1. If you do not want to set bayes@YourDomain.com in every end-users PC, end-users may create their own SPAM and HAM

folder in their IMAP account.
2. End-users can setup their email address as POP3 and IMAP in email client (Outlook or Outlook Express)
. Follow Step C2 to hand in the SPAM and HAM emails
4. CommuniLink email servers will move their SPAM and HAM emails to "bayes" mailbox everyday.
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Note:

1. Only move spam email which is not identified as spam to SPAM folder. Do NOT move email which marked [SPAM] to

SPAM folder.

2. Do NOT move any forwarded spam email to SPAM folder. If not, the system will learn the information of the forward sender

(such as signature or email address, etc)
3. If you change the password of bayes@YourDomain.com, please do remember to update it in SpamController.
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